
 

Transportation Services to Medical Appointments 

 

Toronto Area  

 

Agency Name Contact Information Services Offered 

Canadian Cancer Society  

Wheels of Hope 

1-888-939-3333 • For people with cancer only 

• Annual fee for adults 18 and 

older; compassionate subsidies 

may be available 

• Volunteer drivers 

 

iRide Plus 1-844-474-3301  

 

www.irideplus.com  

• Government-subsidized 

transportation services  

• Lead agencies include Circle of 

Care (south of Steeles Ave) and 

CHATS (north of Steeles Ave) 

• Helps older adults or people 

with mobility issues to get 

around safely and affordably 

• Broad service area – visit 

website to learn more  

• Services also extends to 

downtown Toronto hospitals 

• Subsidized rates available for 

those who qualify 

 

Canadian Red Cross – Toronto 416-236-3180  

 

www.caredove.com/canadianred

cross  

• Transportation for the frail, 

elderly and disabled in the 

community who are not able to 

use public transportation or 

private means  

• Affordable and reliable 

transportation to and from 

medical appointments, day 

programs, physio and 

compassionate visits 

 

CHATS Transportation Services 905-713-6596 

1-877-452-4287  

 

seniorshelp@chats.on.ca  

www.chats.on.ca/community-

transportation  

 

• A member of iRide Plus 

• For adults 55 and older OR for 

adults over 18 with disabilities 

who are not able to use local 

transit services 

http://www.irideplus.com/
http://www.caredove.com/canadianredcross
http://www.caredove.com/canadianredcross
mailto:seniorshelp@chats.on.ca
http://www.chats.on.ca/community-transportation
http://www.chats.on.ca/community-transportation


 

Agency Name Contact Information Services Offered 

Seniors for Seniors  

(a division of Spectrum) 

1-844-422-7399 

 

https://spectrumhealthcare.com/serv

ices/seniors-for-seniors 

 

• Driver Companions Program  

• Can accommodate seniors with 

cognitive impairments, walkers 

and collapsible wheelchairs 

Sprint Senior Care 416-481-6411  

 

https://www.sprintseniorcare.org/pr

ograms-and-services/transportation/ 

  

 

• Member of Toronto Ride  

• Provides door-to-door, assisted 

driving services to people 55 

and older and adults with 

disabilities who are not eligible 

for Wheel-Trans 

 

Toronto Ride 416-481-5250  

 

www.torontoride.ca  

• Assisted door-to-door 

transportation services in the 

Toronto area  

• For seniors 55 and older or 

adults with disabilities who are 

not eligible for Wheel-Trans 

 

Wheel Trans 416-393-4111 

 
• Provides transportation for 

people with disabilities.  

• Must fill out a application form 

to the Wheel-Trans service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://spectrumhealthcare.com/services/seniors-for-seniors
https://spectrumhealthcare.com/services/seniors-for-seniors
https://www.sprintseniorcare.org/programs-and-services/transportation/
https://www.sprintseniorcare.org/programs-and-services/transportation/
http://www.torontoride.ca/


West End 

Agency Name Contact Information Services Offered 

Canes Community Centre  

Ride Connect 

 

Canes: 1-877-743-025 or call  

 

Mississauga-Halton LHIN:  

 

905-855-9090 or  

1-877-336-9090 

• Service area: Etobicoke, 

Brampton, Malton, 

Mississauga, Oakville, Milton, 

Georgetown, and Woodbridge 

• For people 55 and older or 

adults with a physical 

disability  

• Rides must be booked 4 days 

in advance   

 

Etobicoke Services for Seniors 416-243-0127 ext. 555  

 

www.esssupportservices.ca  

• For seniors 55 and older or 

adults with disabilities who are 

not eligible for Wheel-Trans  

• Must be able to weight bear and 

manage stairs with minimal, 

one-person assist. 

 

Reconnect Community Health 

Services 

416-248-2050 • Member of Toronto Ride  

• Provides door-to-door, assisted 

driving services to people 55 

and older and adults with 

disabilities who are not eligible 

for Wheel-Trans  

• Services residents with an 

address within their catchment 

area, but destination can be 

anywhere within the City of 

Toronto  

• Call for service area boundaries 

 

Red Cross – Halton and Peel 

Region 

905-890-1000 

 

www.caredove.com/canadianred

cross  

• Transportation for the frail, 

elderly and disabled in the 

community who are not able to 

use public transportation or 

private means  

• Affordable and reliable 

transportation to and from 

medical appointments, day 

programs, physio, and 

compassionate visits  

• See website for service 

boundaries 

 

http://www.esssupportservices.ca/
http://www.caredove.com/canadianredcross
http://www.caredove.com/canadianredcross


Agency Name Contact Information Services Offered 

Ride with Care Services 

 

647-848-4205 

 

https://ridewithcare.ca/ 

 

• Transportation and Assistance 

service For Doctors 

Appointments 

• Transportation For Personal 

Activities 

• Registered with CCAC 

• Fee for service 

 

Storefront Humber 416-259-4207 • Member of Toronto Ride  

• Provides door-to-door, assisted 

driving services to people 55 

and older and adults with 

disabilities who are not eligible 

for Wheel-Trans  

• Subsidies may be available 

 

 

https://ridewithcare.ca/

